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SATURDAY, JUNE 8 
TIME CONTENT LOCATION 

5:30 PM – 7:00 PM State and Local Human Services Executives Reception (by invitation) Skyview 
 
 

SUNDAY, JUNE 9 
TIME CONTENT LOCATION 

8:30 AM – 3:00 PM Vendor Marketplace Set up TBD 
8:00 AM – 10:00 AM Registration and Information Desk for Retreats Only TBD 
8:30 AM – 3:30 PM State Human Services Executives Retreat (by invitation) Salon J 
8:30 AM – 3:30 PM Local Human Services Executives Retreat (by invitation) Salon K 
8:30 AM – 3:30 PM APHSA Executive Governing Board of Directors Meeting (by invitation) TBD 
12:00 PM – 5:00 PM Registration & Information Desk Arlington Registration 
1:00 PM – 4:00 PM Speaker Ready Room – Speakers Check in TBD 
4:00 PM – 7:00 PM Vendor Marketplace Open  

4:30 PM – 6:00 PM 

MAIN STAGE | Welcome to the Conference 
Bridge to Belonging 

Keynote: Autumn Rose Miskweminanocsqua (Raspberry Star Woman) Williams 
Miss Native American USA, Activist, Model 

Moderator: Natalie Williams, Chief Diversity, Equity, Inclusion and Belonging (EDIB) Officer 

Arlington Ballroom 

6:00 PM – 7:00 PM Opening Reception Arlington Foyer 
 
  



 
Summit Agenda-at-a-Glance 

Time, content, and room assignments are subject to change. 
Version 7 

 
 
 

 

2 | P a g e  
 

 
MONDAY, JUNE 10 

TIME CONTENT LOCATION 

7:00 AM – 4:30 PM Registration Desk Arlington 
Registration Desk 

7:30 AM – 8:30 AM Continental Breakfast Arlington Foyer  
8:00 AM – 10:30 AM Speaker Ready Room – Speakers Check in TBD 

8:30 AM – 10:00 AM 

MAIN STAGE | Opening General Session 
Welcome: Grace Hou, Chair, APHSA Executive Governing Board of Directors; Secretary, Illinois Department of Human Services 

Reggie Bicha, President & CEO, American Public Human Services Association 
Jeff Hild, Acting Assistant Secretary, Administration for Children & Families 

Bridging to Bipartisanship in Human Services 
Layla Zaidane, CEO, Future Caucus, Moderator; Kristi Putnam, Secretary, Arkansas Department of Human Services; Angie Rodgers, Director, Arizona Department of Economic 

Security; Reggie Bicha, President & CEO, APHSA 

Arlington Ballroom 

10:00 AM – 5:00 PM ACF / State Meetings (by appointment) TBD 
10:00 AM – 4:30 PM Vendor Marketplace Open  

10:30 AM – 11:45 AM HHS Administration for Children and Families (ACF) Closed Door Session for State Human Services Executives (by invitation) TBD 

10:00 AM – 10:30 PM Networking Break Vendor 
Marketplace 

10:30 AM – 11:45 AM Fostering Leadership and 
Workforce Well-Being 

Advancing Social and 
Economic Mobility 

Advancing Social and 
Economic Mobility 

Centering Equity and Lived 
Experience 

Strengthening the Human 
Services Sector Special Meetings  

 Leading Through Constraint: 
Successful Strategies for 
Thriving 

Improving Outcomes 
Through Innovative 
Child Care Grants 
Management 

Ensuring Educational 
Stability so Every Student 
Succeeds 

DreamKeepers: An 
Integrated Approach to 
Engaging Latino Youth 

SNAP/TANF/Medicaid Digital 
Training: Implementing 
Performance Improvements 

  

 Room Room Room Room Room Room  

11:45 AM – 1:15 PM Lunch on Your Own 
15th & Eads Restaurant 

15th & Eads, Lobby 
Level 

11:45 PM – 1:15 PM HSITAG Lunch (RSVP Required) TBD 
11:45 PM – 1:15 PM National Association of Public Child Welfare Administrators (NAPCWA) Meeting (by invitation) TBD 

11:45 AM – 2:45 PM APHSA Executive Governing Board of Directors Meeting (by invitation) Salon 5, Arlington 
Tower 

12:45 PM – 3:00 PM Speaker Ready Room – Speakers Check in TBD 
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MONDAY, JUNE 10 
        

1:30 PM – 2:45 PM Fostering Leadership and 
Workforce Well-Being 

Advancing Social and 
Economic Mobility 

Advancing Social and 
Economic Mobility 

Centering Equity and Lived 
Experience 

Strengthening the Human 
Services Sector Special Meetings  

 A Holistic Model for 
Equitable Supervision 
Support and Retention 

Open the Door to 
Change: Aligning Child 
Support and Child 
Welfare Policies 

Innovating Person-
Centered Care with 
Coordinated Health and 
Social Outcomes 

Journey to Success: Using 
Participant Voices to Map 
TANF Service Pathways 

Recreating the Child Care 
System to Help Children and 
Families Thrive 

  

 Room Room Room Room Room Room  

2:45 PM – 3:15 PM Networking Break Vendor 
Marketplace 

3:15 PM – 4:30 PM Strengthening the Human 
Services Sector 

Advancing Social and 
Economic Mobility 

Strengthening the Human 
Services Sector 

Centering Equity and Lived 
Experience 

Strengthening the Human 
Services Sector Special Meetings  

 Transformation in Health & 
Human Services Delivery a 
Multi-State Discussion 

A Child-Centered 
Approach to Social 
Security Benefits 
Management 

The Power of Partnership: 
How Cross-sector Alliances 
Drive Program Outcomes 

Infrastructure and Culture 
for Shared Leadership with 
Lived Experts 

Better Outcomes for Youth 
with Complex Behavioral 
Health Needs 

  

 Room Room Room Room Room Room  
4:45 PM – 5:45 PM APHSA Strategic Industry Partners Reception (by invitation) TBD 

 Open Evening  
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TUESDAY, JUNE 11 

TIME CONTENT LOCATION 

7:30 AM – 4:00 PM Registration Desk 
Arlington 

Registration 
Desk 

7:45 AM – 9:00 AM 

MAIN STAGE | General Session 
Welcome: TBA 

Strategies for Advancing Family Economic Mobility 
Elaine Zimmerman, Regional Administrator, Region 1, Administration for Children and Families, Office of Regional Operations, Amy Kershaw, Commissioner, MA Department 
of Early Education and Child Care, Bob Anderson, Executive Director, MS Department of Human Services, Bryan Samuels, Executive Director, Chapin Hall at the university of 

Chicago, Janine McMahon (Includes Buffet Breakfast starting at 7:45 AM) 

Arlington 
Ballroom 

8:00 AM – 10:30 AM Speaker Ready Room – Speakers Check in TBD 
9:00 AM – 9:15 AM Transition  
9:00 AM – 5:00 PM Vendor Marketplace Open  
9:00 AM – 5:00 PM FNS / State Meetings (by appointment)  

9:15 AM – 10:30 AM Fostering Leadership and 
Workforce Well-Being 

Moving Human Services 
Upstream 

Strengthening the Human 
Services Sector 

Centering Equity and Lived 
Experience 

Strengthening the Human 
Services Sector 

Special Meetings 
  

 Building a Healthier, Hope 
Driven, High Performing 
Organization 

Transforming Child 
Welfare in Iowa 

Moving Human Services 
Forward with AI and Data-
related Technologies 

Strategies for Fostering 
Communities of 
Opportunity Through 
Collective Impact 

Measuring Racial Equity in 
Human Services 

  

 Room Room Room Room Room Room  

10:30 AM – 11:00 AM Networking Break Vendor 
Marketplace 

11:00 AM – 12:15 PM Fostering Leadership and 
Workforce Well-Being 

Moving Human Services 
Upstream 

Strengthening the Human 
Services Sector 

Centering Equity and Lived 
Experience 

Fostering Leadership and 
Workforce Well-Being Special Meetings  

 Leveraging Lived 
Experience in the 
Workforce through Peer 
Support 
 

Disrupting Child Welfare 
Systems Involvement 
through a Direct Cash 
Transfer 

Moving from TANF 
Recovery Towards Full 
Child Support Payments to 
Families 

Fulfilling our Obligations to 
Tribes: A Primer on 
Meaningful Engagement 

Equip The Flip: Advancing 
Health, Equity, and Well-
Being 

  

 Room Room Room Room Room Room  
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TUESDAY, JUNE 11 
11:45 AM – 1:15 PM USDA Food Nutrition Services (FNS) Closed Door Session for State Human Services Executives (by invitation only) TBD 

12:15 PM – 1:30 PM Lunch On Your Own 15th & Eads, 
Lobby Level 

12:45 PM – 3:00 PM Speaker Ready Room – Speakers Check in TBD 
        

1:30 PM – 2:45 PM Moving Human Services 
Upstream 

Moving Human Services 
Upstream 

Centering Equity and Lived 
Experience 

Moving Human Services 
Upstream  Special Meetings 

  

 Actualizing Environmental 
and Climate Justice in 
Human Services Strategies  
 

Implementation Lessons 
for the Family First 
Prevention Services Act 

Lead by Lived Experience: 
Innovations for Youth in 
Transition 

The Impacts of GenAI on 
our Workforce 

 Senate Finance and 
House Ways & Means 
Meeting for State 
Human Services 
Executives (by 
invitation only) 

 

 Room Room Room Room  Room  

2:45 PM – 3:15 PM Networking Break Vendor 
Marketplace 

3:15 PM – 4:30 PM Moving Human Services 
Upstream 

Moving Human Services 
Upstream 

Moving Human Services 
Upstream 

Centering Equity and Lived 
Experience 

Fostering Leadership and 
Workforce Well-Being 

AFEM ICW  
(by invitation)  

 CCDF Final Rule: A 
Springboard to a 
Stronger Early 
Childhood System 

Creating an Integrated, 
Universal Health 
Benefit in a Non-
universal World 

Enhancing Outcomes for 
Young Families Through 
Collaboration 

Advancing Language 
Justice: Strategies for 
Effective Implementation 

Building Resilience in the 
Human Services 
Workforce 

Advancing Family 
Economic Mobility 
National Advisory 
Council 

 

 Room Room Room Room Room Room  

5:30 PM – 6:30 PM  Reception for AFEM 
NAC  

6:30 PM – 10:30 PM Grand Networking Event 
Underwritten by Change & Innovation Agency 
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WEDNESDAY, JUNE 12 

TIME CONTENT LOCATION 
7:30 AM – 8:30 AM Continental Breakfast Vendor Marketplace 
7:30 AM – 10:00 AM Registration Open Arlington 

Registration Desk 
   
8:15 AM – 9:30 PM MAIN STAGE | General Session  

National AI and Tech Policy: The Present and Future 
(invited) Travis Hoppe, Assistant Director for AI Research and Development, White House Office of Science and Technology Policy 

Kevin DuVall 
TBD, AI and Technology Leaders from Federal Agencies 

Includes Buffet Breakfast starting at 7:45 AM 

Arlington Ballroom 

 Transition  
9:45 AM – 11:30 AM MAIN STAGE | Closing General Session 

The Lighthouse Effect 
Reflections: Reggie Bicha, President & CEO, American Public Human Services Association 

Keynote: Steve Pemberton, Chief Global Diversity Officer, Walgreens; 
 Child Advocate, and author of A Chance in the World and The Lighthouse Effect 

Arlington Ballroom 

 Transition to In Conjunction With (ICW) Meetings  
12:30 PM – 2:00 PM ICW Registration & Information Desk In front of ICW 

Rooms 
12:30 PM – 5:00 PM ICW ICW ICW      

 
 
 
 
 

Transition Age 
Youth Convening 

Transition Age 
Youth Convening 

Transition Age 
Youth Convening      

 Room Room Room      
 
  



 
Summit Agenda-at-a-Glance 

Time, content, and room assignments are subject to change. 
Version 7 

 
 
 

 

7 | P a g e  
 

THURSDAY, JUNE 11 
TIME CONTENT LOCATION 

8:00 AM – 10:00 AM ICW Registration & Information Desk In front of ICW Rooms 
8:00 AM – 4:00 PM ICW ICW ICW      

 
 
 
 
 

Transition Age 
Youth Convening 

Transition Age 
Youth Convening 

Transition Age 
Youth Convening      

 Room Room Room      
 

Track 1 Advancing Social and Economic Mobility  Track 4 Moving Human Services Upstream 

Track 2 Centering Equity and Lived Experience   Track 5 Strengthening the Human Services Sector 

Track 3 Fostering Leadership and Workforce Well-Being   ICW/ Special Meetings  
 


